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SCOOBOX® allows shop visitors to interact in 
numerous ways, emotionalises and activates the 
user, and creates living shopping experiences. 
With SCOOBOX®, shop operators can actively 
foster customer retention and new customer 
acquisition.

COMMUNITY MANAGEMENT
For years, dotSource has been a key player in the 
creation and successful development of online 
communities. The consulting services in com-
munity management stretch from conception 
and implementation of an effective program for 
customer retention and acquisition up through 
managing the user community and design and 
implementation of new and innovative community 
functions. Optionally, dotSource supports the con-
tinual community-building process or supports 
your experienced internal employees in doing so.

USABILITY OPTIMISATION AND USER  
EXPERIENCE
Utilising detailed usability tests and analyses,  
the experts at dotSource create a report that de-
scribes weaknesses in user guidance during your 
Internet sales flow. Concrete recommendations 
are then provided that show how processes in 
your online business can be optimised for users. 
This allows online stores to significantly reduce 
the termination rate in the order process in order 
to increase the conversion rate and revenues.

ONLINE MARKETING AND WEB TRACKING
dotSource GmbH develops innovative concepts  
to support efficient and successful online  
marketing processes. Goal-based measures  
for new customer acquisition and customer  
retention play a key role. Our deep experience  
in online marketing provides the foundation  
for our effective and successful marketing  
strategies.

Analysis, conceptual design, solutions
For every business, success is based on knowl- 
edge — and knowledge is gained through ex- 
perience. dotSource bundles over 10 years of  
e-commerce experience. With professional  
consulting, our full-service agency implements  
e-commerce projects nationally and internationally 
and social commerce projects from conception  
to implementation up to managing operation of  
the platform.

E-COMMERCE PROJECTS
dotSource creates powerful customised e-com-
merce solutions based on the Magento pro- 
fessional open source online shop software and 
the powerful enterprise e-commerce solution 
Intershop Enfinity Suite 6. 
These services include:
› Layout, integration, development
› Shop and data migration
› Creation of shop modules
› Creation of Social commerce components
› Integration with ERP systems
› APIs for logistics and payment solutions
› Search engine optimisation
› Hosting and operation
› Support and services
› Training and workshops

SOCIAL COMMERCE SOLUTIONS
With SCOOBOX® standard software (short for 
Social-Commerce-Out-Of-The-Box) dotSource 
customers have access to a wide repertoire of  
social commerce functions that allow quick  
creation of a vibrant online community.  

PROFESSIONAL E-COMMERCE SERVICES

DOTSOURCE EXPERTISE

› Full-service Internet agency

› Long e-commerce experience

› Intershop Enfinity Suite 6

› Magento e-commerce

› Social commerce components

› Community management

› Web design

› Usability optimization

› Hosting and support

› Training and workshops

› Web tracking analysis

› Online marketing

› J2EE development
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